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Disclaimer

This presentation is based on research conducted to the best of the presenter’s abilities,
acknowledging inherent uncertainties and limitations. The findings may be influenced by factors such
as data quality, methodology, and interpretation, and do not guarantee real-world accuracy.

The content is intended for informational purposes only and does not necessarily reflect the views of
the British Medical Ultrasound Society (BMUS) or its affiliates. The presenter is responsible for
ensuring objectivity and disclosing any relevant financial/industry interests. BMUS and its affiliates
disclaim liability for any claims arising from this educational activity.
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Why This Matters

e Ultrasound is first-line imaging

e Operator-dependent

e Direct patient interaction

e Opportunity to reduce inequality

BMUS)



Health Inequality

e Avoidable, unfair differences in outcomes
e Seen in access, diagnhosis, and care
e Affects imaging pathways
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Inequality in Imaging

e Missed appointments
e Late presentations

e Language barriers

e Bias in care delivery
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9-11 years old

The average reading age of
adults in the UK

IF.-Aam or 1L In ©

UK adults have very poor
literacy skills
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EDI in Practice

* Adapt communication
* Use interpreters

e Cultural awareness

* Trauma-informed care

BMUS)



Compassion as a Skill

e Recognise distress
e Maintain dignity

e Improve trust

e Better outcomes

* SCoR Code of Professional Conduct emphasises respect
and dignity

* HCPC standards require culturally appropriate care
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Workforce Diversity

* Improves patient trust
e Enhances communication
e Reflects population needs




Training Gaps

e Limited EDI teaching
e Lack of simulation
e Minimal bias training

* RCR workforce report highlights training pressures

* NHS England Long Term Workforce Plan supports
inclusive training pipelines.
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Hidden Curriculum

e Informal learning through culture
e 'This is how we do things'

e Can reinforce bias

e Influences student behavior
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Hidden Curriculum Cont.

Impact:

e Normalises poor practice
e Discourages speaking up
Solution:

e Role modelling

e Open reflection

e Challenge behaviours
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Practical Changes

e Flexible appointments
e Accessible information
* |[nterpreter access

e Inclusive communication




Case Study

e Patient with language barrier
e Where is risk?

e How to respond?
e \What is inclusive care?
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Reducing Bias in Patient Care

*Aim: Clinicians will treat every person with the utmost respect and
strive to preserve dignity at all times

*Ask: Did | treat everyone involved in that encounter respectfully?

RESPECT

e Aim: Clinicians will approach every encounter with humility and
R E F L E CT I O N understanding that there is always something to learn from everyone
*Ask: What did | learn from each person in that encounter?

e Aim: Clinicians will hold every person in their highest regard, be aware
of, and not allow unconcuous biases to interfere in any interactions.

eAsk: Did unconscious biases drive this interaction?

REGARD

e Aim: Clinicians will expect cultural humility to be relavant and apply this
practice to every encounter?

*Ask: How was cultural humility relevant in this encounter?

RELEVANCE

e Aim: Clinicians will embody the practice of cultural humility to enhance
personal resiliency and global compassion

*Ask: How was my personal resiliency affected by this interaction?

RESILIENCY




Key Takeaways

e EDI is a clinical safety, not just policy
e Compassion matters and improves outcomes
e Training must evolve beyond technical skills

e Every sonographer can reduce inequality in small
daily ways
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