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Disclaimer

This presentation is based on research conducted to the best of the presenter’s abilities, 

acknowledging inherent uncertainties and limitations. The findings may be influenced by factors such 

as data quality, methodology, and interpretation, and do not guarantee real-world accuracy. 

The content is intended for informational purposes only and does not necessarily reflect the views of 

the British Medical Ultrasound Society (BMUS) or its affiliates. The presenter is responsible for 

ensuring objectivity and disclosing any relevant financial/industry interests. BMUS and its affiliates 

disclaim liability for any claims arising from this educational activity.



Learning Outcomes

1. Review resources guiding patient experience within 
ultrasound and radiology

2. Describe key factors that affect patient experience and 
reduce patient anxiety

3. Use small, practical simple communication approaches 
during scans to improve compassion and patient 
comfort



The Patient Experience

• Shift towards patient (person) - centred care
– Improves outcomes

–Patients are (or should be!) at the heart of what we do

•Review literature and guidance

• Judy will talk about her experiences as a patient



Patient/Person - Centred Care

• “Patient-centred” (x1) Page 18 (section 2.4 Clinical Governance)

• “Person-centred” (x3) 
– Page 23 (section 2.6 Intimate examinations and chaperones)

– Page 160/161 (section 5.7 Obstetric ultrasound examinations)



Patient/Person - Centred Care

• “Patient experience” (x0)

• “Kind” (x0), “Satisfaction” (x0)

• “Results” – digital results, communicating with referrer

• “Care” “Compassion” “Communication”

– The 6 Cs



Patient/Person - Centred Care

• “Communication”

–Results (Section 4.5, The Ultrasound Report, page56)

– Specific examinations: Obstetrics – multiple, paediatrics x1



Patient/Person - Centred Care

• Many resources for more general radiology and 
obstetric ultrasound

–But what about the other types of examinations?

• Intimate? General medical?

• MINIMAL



Patient/Person - Centred Care

Sonographers have a dual role: performing diagnostic scan, and providing emotional care

“A patient-centred approach requires sonographers to consider and adapt to patient needs 
before, during, and after the examination” (Taylor 2026)

• Based on high-quality and open communication to build trust

• Adaptive approach, requiring effective communication with a diverse patient population that has various 
levels of:
– Health literacy, cultural backgrounds, unique needs and preferences, past historical experiences

• Anticipate needs and listen – take direction from both verbal and non-verbal cues

• Small steps count – and usually have the biggest effects

• Recognise that perfection is not always attainable



Typical Appointment Walkthrough

Sono

Patient

Booking

?

Preparation (fasting/full-
bladder)

Anxiety – scheduling conflicts, 
getting to appointment, past 

experiences, THE RESULTS

Waiting room/reception

Calling patient name

Getting to appointment and 
navigating the hospital/facility

Waiting

Anxiety – busy waiting room 
(noise/cleanliness), anticipation for 
the person performing and also for 

the scan itself, THE RESULTS

The scan room

Introduce self, tell patient to lie 
down

Anxiety – where to put things, sit or 
lie down, remove clothing, what will 
scan be like, will I get the answers I 

need



Typical Appointment Walkthrough

Sono

Patient

Booking

?

Room welcoming and set up to 
accommodate- relaxed 

lighting?

Preparation (fasting/full-
bladder)

Anxiety – scheduling conflicts, 
getting to appointment, past 

experiences, THE RESULTS

Waiting room/reception

Calling patient name

Friendly demeanour, not rushing

Getting to appointment and 
navigating the hospital/facility

Waiting

Anxiety – busy waiting room 
(noise/cleanliness), anticipation for 
the person performing and also for 

the scan itself, THE RESULTS

The scan room

Introduce self, tell patient to lie down

Orient the patient to the room/scan- 
belongings, clothing to remove and why, 
how long scan will take, lock the door?, 
give privacy to remove clothing, provide 

cover-up

PAUSE – check in with patient

Anxiety – where to put things, sit or lie 
down, remove clothing, what will scan 

be like, will I get the answers I need



Typical Appointment Walkthrough

Sono

Patient

Pre-scan checks

Check ID and reason for 
scan with patient, gain 

consent

Anxiety – not saying the 
right thing, forgetting 

something, 
embarrassment, pain, feed 

of judgement, LACK OF 
CONTROL, THE RESULTS

Scan itself

Perform scan

Anxiety – silence, being an 
‘object’, facial expressions, pain

After the scan

Tell them they’re finished and 
can leave

Most vulnerable part of the 
scan!

Anxiety- fear the worst when 
sono quiet



Typical Appointment Walkthrough

Sono

Patient

Pre-scan checks

Check ID and reason for scan with 
patient, gain consent

Ask detailed relevant questions, 
friendly demeanour

Maintain eye contact, Offer 
chaperone

State ‘you’re in control and can 
stop the scan at any time’

Anxiety – not saying the right 
thing, forgetting something, 

embarrassment, pain, feed of 
judgement, LACK OF CONTROL, 

THE RESULTS

Scan itself

Perform scan

Narrate what you’re doing (not 
necessarily results)- ‘pressure 
here’, ‘this part will take ___’, 

friendly demeanour

Check in on comfort- pillow? gel? 
Ok? 

Avoid clinical jargon

Anxiety – silence, being an ‘object’, 
facial expressions, pain

After the scan

Tell them they’re finished and can 
leave

Explain what happens next, avoid 
rushing

Maintain eye contact

Ensure they know how to get out- 
escort to door?

Most vulnerable part of the scan!

Anxiety- fear the worst when sono 
quiet



The Balance

• Time….     but what can help?
– Scan (or prep machine) and talk 

simultaneously (can repeat back so patient 
knows you’re listening)

–Ask direct questions rather than open-
ended questions

–Offer to write words down – empowering 
the patient

–Have a resource of leaflets or QR codes for 
common questions

–Guide the patient to ‘write all questions 
down’ to take to their GP – empowering 

• Emotional and psychological impact

– “Mini psychologist”

–More training is required



Conclusions: The patient is at the heart of what we do!

• Understanding patient anxieties helps guide better care — being aware of what patients 
worry about at each stage allows sonographers to respond with empathy and clarity

• Compassionate, patient-centred practice is achievable — using practical steps such as 
clear explanations, check-ins, and offering control helps build trust and enhances the overall 
patient experience

• Small actions make a big difference — simple communication and compassionate 
behaviours can significantly improve how patients feel during their ultrasound appointment – 
which will improve patient outcomes

• Consistency matters — even with time pressures, embedding a few reliable habits can 
improve communication, reduce distress, and support safer, more patient-focused ultrasound 
practice

Introducing – Judy Birch (Pelvic Pain Charity)
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